
GRI Standards Content Index

The Global Reporting Initiative (GRI) Sustainability Reporting Standards identify the most relevant issues for inclusion in sustainability reports. The Standards enhance the
comparability and quality of information on economic, environmental and social impacts (positive and negative) organizations have. It also creates a common language to
communicate that information to various stakeholders.

Dell has long been a supporter of this approach and is proud to support the GRI’s mission through our membership.

GRI 102: General Disclosures 2016

Organizational Profile Information Links Page(s) Omissions

102-1 Name of the organization. Name of the Organization    

102-2 Activities, brands, products, and services. Activities, Brands, Products, and Services
2020 10-K 5-7

 

102-3 Location of the organization’s headquarters. Location of Headquarters
2020 10-K 1

 

102-4 Number of countries where the organization operates, and names of
countries where either the organization has significant operations or
that are specifically relevant to the topics covered in the report.

Location of Operations
Dell Locations  
2020 10-K 9

 

102-5 Nature of ownership and legal form. On December 18, 2018, Dell Technologies
became a privately controlled public
reporting company. Dell Technologies has
privately held Class A and Class B
Common Stock as well as publicly traded
Class C Common Stock.

Stock Information  
2018 Form 8-K 2-11
Governance
Documents  

 

https://app.one-report.com/report/qgri_index.html?categoryid=1596&qid=2882&rid=NjQzOTgyNDIw&arid=NTYwNDc3NDk&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1596&qid=3006&rid=NDc1MzI0MTI5&arid=OTI1NTEwNzE0&companyid=1001&year=2020
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://app.one-report.com/report/qgri_index.html?categoryid=1596&qid=2884&rid=ODEzOTUxNjg4&arid=ODM3NzQ0OTAz&companyid=1001&year=2020
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://app.one-report.com/report/qgri_index.html?categoryid=1596&qid=2885&rid=Njg5MDkwNDU0&arid=NTA5MzA1MjY0&companyid=1001&year=2020
https://www.delltechnologies.com/en-us/utilities/global-site-selector.htm
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://investors.delltechnologies.com/stock-information/stock-quote
https://www.sec.gov/Archives/edgar/data/1571996/000119312518360943/d673794d8k.htm
http://investors.delltechnologies.com/governance-documents


2020 10-K 5

102-6 Markets served (including geographic breakdown, sectors served, and
types of customers and beneficiaries).

Our Brands  
Customer Stories  
2020 10-K 5-10

 

102-7 Scale of reporting organization: 2020 10-K 12, 89, 90  

102-8 Information on employees and other workers. Information on Employees and Other
Workers

FY20 Social Impact
Report 65

FY20 Diversity &
Inclusion Report 26-27

2020 10-K 12

 

102-9 Description of the organization's supply chain. Sustainable Supply
Chain  

Our Suppliers  
Conflict Minerals
Report  

Dell Supplier List  
2020 10-K 8

 

102-10 Significant changes during the reporting period to the organization’s
size, structure, ownership, or its supply chain.

2020 10-K 97, 151-155  

102-11 Whether and how the organization applies the Precautionary Principle
or approach.

Dell Policies &
Positions  

Dell Global
Environmental Policy  

Dell's Chemical Use
Policy 1-6

Dell's Guidance for
Management of
Manufacturing Process
Chem...

 

Dell Producer
Responsibility Policy  

 

https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://corporate.delltechnologies.com/en-us/about-us/our-brands.htm
https://www.delltechnologies.com/en-us/customer-stories.htm#
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://app.one-report.com/report/qgri_index.html?categoryid=1596&qid=3009&rid=MTA2OTcxMjE1&arid=MzcyMzYzNzQx&companyid=1001&year=2020
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://corporate.delltechnologies.com/en-us/social-impact/reporting/diversity-and-inclusion-report.htm
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-supply-chain.htm
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-supply-chain/our-suppliers.htm
https://www.sec.gov/Archives/edgar/data/1571996/000157199620000031/exhibit101-2019.htm
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-suppliers.pdf
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://corporate.delltechnologies.com/en-us/social-impact/reporting/policies-and-positions.htm#
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/documents/dell-global-environmental-policy.pdf?newtab=true
https://www.dell.com/downloads/global/corporate/environ/Chemical_Use_Policy.pdf#:~:text=Dell%E2%80%99s%20Chemical%20Use%20Policy%20In%202002%2C%20Dell%20formalized,considered%20most%20important%20to%20manage%2C%20restrict%20or%20ban.
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/guidelines-chemicals.pdf?newtab=true
http://i.dell.com/sites/doccontent/corporate/environment/en/Documents/dell-producer-responsibility-policy.pdf


Dell Electronics
Disposition Policy

 

Advancing
Sustainability  

Sustainable Products
and Services  

Circularity at Work  
Conflict Minerals
Report  

102-12 List of externally developed economic, environmental and social
charters, principles, or other initiatives to which the organization
subscribes or which it endorses.

The Responsible
Business Alliance (RBA)  

Responsible Minerals
Initiative  

Net Positive  
Next Wave  
Reboot Representation
Tech Coalition  

Eco Labels  

 

102-13 Memberships of industry or other associations, and national or
international advocacy organizations.

Memberships and
Associations  

Cultivating Inclusion -
Our Partnerships  

 

Strategy Information Links Page(s) Omissions

102-14 Statement from the most senior decision-maker at Dell Technologies
about the relevance of sustainability to the organization and the
organization's strategy for addressing sustainability.

FY20 Social Impact
Report 4

 

102-15 Description of key impacts, risks, and opportunities at Dell
Technologies.

Key Impacts, Risks, and Opportunities
Progress Made Real:
Our Vision for 2030  

2020 10-K 11, 17-34
CDP  

 

Ethics and Integrity Information Links Page(s) Omissions

102-16 A description of the organization’s values, principles, standards, and Values, Principles, Standards, And Norms  

http://i.dell.com/sites/doccontent/corporate/environment/en/Documents/electronic-disposition-policy.pdf
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability.htm
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services.htm
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/circular-design/circularity-at-work.htm
https://www.sec.gov/Archives/edgar/data/1571996/000157199620000031/exhibit101-2019.htm
http://www.responsiblebusiness.org/
http://www.responsiblemineralsinitiative.org/
https://corporate.delltechnologies.com/en-us/social-impact/transforming-lives/net-positive.htm
https://www.nextwaveplastics.org/
https://www.rebootrepresentation.org/
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/eco-labels.htm
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-associations.pdf
https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion/community-empowerment/our-partnerships.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1597&qid=2881&rid=NTA4MTM1NzMw&arid=NzkxMDM2MDI1&companyid=1001&year=2020
https://corporate.delltechnologies.com/en-us/social-impact/reporting/progress-made-real.htm
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://app.one-report.com/report/qgri_index.html?categoryid=1598&qid=2920&rid=OTYwOTk3NzA3&arid=Nzk2OTA5OTUy&companyid=1001&year=2020


norms of behavior. Of Behavior
How We Win: Dell
Technologies Code of
Conduct

 

Code of Conduct  
Corporate Governance
Principles 1

FY20 Social Impact
Report 25

102-17 Descriptions of internal and external mechanisms for seeking advice
about ethical and lawful behavior, and organizational integrity and
reporting concerns about unethical or unlawful behavior, and
organizational integrity.

Mechanism for Advice and Concerns
about Ethics

Code of Conduct 54-58

 

Governance Information Links Page(s) Omissions

102-18 Governance structure of the organization, including committees of the
highest governance body and committees responsible for the decision-
making on economic, environmental, and social topics.

Board of Directors  
Committee
Composition  

Governance Documents  

 

102-19 Process for delegating authority for economic, environmental and
social topics from the highest governance body to senior executives
and other employees.

Leadership Team  
2020 10-K 13-16

 

102-20 Whether the organization has appointed an executive-level position or
positions with responsibility for economic, environmental and social
topics, and whether post holders report directly to the highest
governance body.

Executive-Level Responsiblity for
Economic, Environmental, and Social
Topics

Leadership Team  
CDP  
2020 10-K 13

 

102-21 Processes for consultation between stakeholders and the highest
governance body on economic, environmental and social topics.

Materiality  
Reporting  
FY20 Social Impact
Report 6

 

102-22 Composition of the highest governance body and its committees. Board of Directors  
Committee
Composition  

 

https://app.one-report.com/report/qgri_index.html?categoryid=1598&qid=2920&rid=OTYwOTk3NzA3&arid=Nzk2OTA5OTUy&companyid=1001&year=2020
https://corporate.delltechnologies.com/en-us/about-us/who-we-are/code-of-conduct.htm
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://investors.delltechnologies.com/static-files/140c4cef-40b4-4455-b13d-3a60dc0435e5
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1598&qid=3814&rid=ODg1OTM1MDAx&arid=NDA5MTEwNDk3&companyid=1001&year=2020
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://investors.delltechnologies.com/corporate-governance/board-of-directors
http://investors.delltechnologies.com/corporate-governance/committee-composition
http://investors.delltechnologies.com/governance-documents
http://www.delltechnologies.com/en-us/our-leadership.htm
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://app.one-report.com/report/qgri_index.html?categoryid=1599&qid=3016&rid=MTY5MTMwMDUz&arid=Nzk0NDU5NTA4&companyid=1001&year=2020
http://www.delltechnologies.com/en-us/our-leadership.htm
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://corporate.delltechnologies.com/en-us/social-impact/reporting/materiality.htm
https://corporate.delltechnologies.com/en-us/social-impact/reporting.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://investors.delltechnologies.com/corporate-governance/board-of-directors
http://investors.delltechnologies.com/corporate-governance/committee-composition


2020 Proxy Statement 14-22

102-23 Whether the chair of the highest governance body is also an executive
officer in the organization.

Chair of the Highest Governance Body
Leadership Team  

 

102-25 Processes for the highest governance body to ensure conflicts of
interest are avoided and managed.

Code of Conduct 47
Corporate Governance
Principles  

Code of Ethics for
Senior Financial
Officers

7

 

102-26 Highest governance body’s and senior executives’ roles in the
development, approval, and updating of the organization’s purpose,
value or mission statements, strategies, policies, and goals related to
economic, environmental, and social topics.

Code of Conduct 59
Corporate Governance
Principles 1

 

102-27 Measures taken to develop and enhance the highest governance
body’s collective knowledge of economic, environmental, and social
topics.

Corporate Governance
Principles 2-3

Board of Directors  
2020 Proxy Statement 16-22

 

102-30 Highest governance body’s role in reviewing the effectiveness of the
organization’s risk management processes for economic,
environmental and social topics.

Effectiveness of Risk Management
Process

Corporate Governance
Principles 2

RBA Code of Conduct  
2020 Proxy Statement 28

 

102-31 Frequency of the highest governance body’s review of economic,
environmental and social impacts, risks, and opportunities.

Annual review cycle.
Materiality  
FY20 Social Impact
Report 6

 

102-32 Highest committee or position that formally reviews and approves the
organization’s sustainability report and ensures that all material topics
are covered.

The SVP and Chief Responsibility Officer
is the primary executive responsible for
approving the entire report. The Executive
Leadership Team participates in the
review and approval process. Other
functional executives also review and
approve relevant parts of the report such
as operations, human resources, etc.

 

https://investors.delltechnologies.com/node/10881/html#s4D0334E4DA98507BBA2C12B3555D4585
https://app.one-report.com/report/qgri_index.html?categoryid=1599&qid=2906&rid=NjIyNDQxOTI4&arid=NzQzMDcxMzMy&companyid=1001&year=2020
http://www.delltechnologies.com/en-us/our-leadership.htm
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://investors.delltechnologies.com/static-files/140c4cef-40b4-4455-b13d-3a60dc0435e5
https://investors.delltechnologies.com/static-files/c4adca31-96b9-4319-a198-7fb67038ba6d
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://investors.delltechnologies.com/static-files/140c4cef-40b4-4455-b13d-3a60dc0435e5
https://investors.delltechnologies.com/static-files/140c4cef-40b4-4455-b13d-3a60dc0435e5
https://investors.delltechnologies.com/corporate-governance/board-of-directors
https://investors.delltechnologies.com/node/10881/html#s4D0334E4DA98507BBA2C12B3555D4585
https://app.one-report.com/report/qgri_index.html?categoryid=1599&qid=2913&rid=MjIzNDAwOTI1&arid=MjU0Mjc0Njg2&companyid=1001&year=2020
https://investors.delltechnologies.com/static-files/140c4cef-40b4-4455-b13d-3a60dc0435e5
http://www.responsiblebusiness.org/standards/code-of-conduct/
https://investors.delltechnologies.com/node/10881/html#s4D0334E4DA98507BBA2C12B3555D4585
https://corporate.delltechnologies.com/en-us/social-impact/reporting/materiality.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf


FY20 Social Impact
Report 4-5

102-33 Process for communicating critical concerns to the highest
governance body.

Communicating Critical Concerns
Code of Conduct 54
Corporate Governance
Principles 7

2020 Proxy Statement 29

 

102-34 Total number and nature of critical concerns that were communicated
to the highest governance body and mechanism(s) used to address
and resolve critical concerns.

Code of Conduct 55
2020 Proxy Statement 29

Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

102-35 Remuneration policies for the highest governance body and senior
executives by type of remuneration.

2020 Proxy Statement -
Director Compensation 30-32

2020 Proxy Statement -
Executive
Compensation

37-60

 

102-36 Process for determining remuneration. 2020 Proxy Statement -
Director Compensation 30-33

2020 Proxy Statement -
Executive
Compensation

37-60

 

102-37 How stakeholders’ views are sought and taken into account regarding
remuneration.

Corporate Governance
Principles 7

2020 Proxy Statement 3

 

102-38 Ratio of the annual total compensation for the organization's highest-
paid individual in each country of significant operations to the median
annual total compensation for all employees (excluding the highest-
paid individual) in the same country.

2020 Proxy Statement 60  

102-39 Ratio of percentage increase in annual total compensation for the
organization’s highest-paid individual in each country of significant
operations to the median percentage increase in annual total
compensation for all employees (excluding the highest-paid individual)
in the same country.

2020 Proxy Statement 60  

https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1599&qid=2916&rid=MzEwMDQ3ODg4&arid=NzcxNTcyMDUy&companyid=1001&year=2020
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://investors.delltechnologies.com/static-files/140c4cef-40b4-4455-b13d-3a60dc0435e5
https://investors.delltechnologies.com/node/10881/html#s4D0334E4DA98507BBA2C12B3555D4585
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://investors.delltechnologies.com/node/10881/html#s4D0334E4DA98507BBA2C12B3555D4585
https://investors.delltechnologies.com/node/10881/html#s174623343BA956089260AA1B72E50DE0
https://investors.delltechnologies.com/node/10881/html#s183C955865655BDAA35C0D6CB9E24916
https://investors.delltechnologies.com/node/10881/html#s174623343BA956089260AA1B72E50DE0
https://investors.delltechnologies.com/node/10881/html#s183C955865655BDAA35C0D6CB9E24916
https://investors.delltechnologies.com/static-files/140c4cef-40b4-4455-b13d-3a60dc0435e5
https://investors.delltechnologies.com/node/10881/html#s4D0334E4DA98507BBA2C12B3555D4585
https://investors.delltechnologies.com/node/10881/html#s4D0334E4DA98507BBA2C12B3555D4585
https://investors.delltechnologies.com/node/10881/html#s4D0334E4DA98507BBA2C12B3555D4585


Stakeholder Engagement Information Links Page(s) Omissions

102-40 List of stakeholder groups engaged by the organization. Cultivating Inclusion -
Our Partnerships  

Customer Engagement
Programs  

Materiality  
Memberships and
Associations  

 

102-41 Percentage of total employees covered by collective bargaining
agreements

No Information Available   Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

102-42 Basis for identification and selection of stakeholders with whom to
engage.

Materiality  
FY20 Social Impact
Report 6

 

102-43 Organization's approach to stakeholder engagement, including
frequency of engagement by type and by stakeholder group, and an
indication of whether any of the engagement was undertaken
specifically as part of the report preparation process.

Materiality  
FY20 Social Impact
Report 6

 

102-44 Key topics and concerns that have been raised through stakeholder
engagement.

Materiality  
FY20 Social Impact
Report 6

 

Reporting Practice Information Links Page(s) Omissions

102-45 Entities included in the consolidated financial statements. 2020 10-K    

102-46 Details on report content and topic boundaries. Materiality  
FY20 Social Impact
Report 58

 

102-47 A list of the material topics identified in the process for defining report
content.

Materiality  
FY20 Social Impact
Report 6

 

https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion/community-empowerment/our-partnerships.htm
https://www.delltechnologies.com/en-us/what-we-do/customer-engagement-programs/why_engage.htm
https://corporate.delltechnologies.com/en-us/social-impact/reporting/materiality.htm
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-associations.pdf
https://corporate.delltechnologies.com/en-us/social-impact/reporting/materiality.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://corporate.delltechnologies.com/en-us/social-impact/reporting/materiality.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://corporate.delltechnologies.com/en-us/social-impact/reporting/materiality.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://corporate.delltechnologies.com/en-us/social-impact/reporting/materiality.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://corporate.delltechnologies.com/en-us/social-impact/reporting/materiality.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf


102-48 Explanation of the effect of any restatements of information provided
in previous reports, and the reasons for such restatements.

Restatements of Information
FY20 Social Impact
Report 56

 

102-49 Significant changes from previous reporting periods in the list of
material topics and topic Boundaries.

No significant changes in the list of
material topics or topic boundaries.  

 

102-50 Reporting period for information provided. Reporting Period    

102-51 Date of most recent previous report. FY19    

102-52 Reporting cycle (such as annual, biennial). Annual    

102-53 Contact point for questions regarding the report or its contents. Contact Point for Questions Regarding
the Report  

 

102-54 The claim made by the organization, if it has prepared a report in
accordance with the GRI Standards.

Claims of Reporting in Accordance with
the GRI Standards  

 

102-55 The GRI content index, which specifies each of the GRI Standards used
and lists all disclosures included in the report.

GRI Content Index    

102-56 A description of the organization’s policy and current practice with
regard to seeking external assurance for the report.

External Assurance
GHG and Water
Verification Statement  

 

Series 200: Economic 2016

GRI 201: Economic Performance 2016 Information Links Page(s) Omissions

201-1 Direct economic value generated and distributed (EVG&D) on an
accruals basis, including the basic components for the organization’s
global operations

2020 10-K 39-43  

201-2 Risks and opportunities posed by climate change that have the
potential to generate substantive changes in operations, revenue, or
expenditure.

Financial Implications And Other Risks
And Opportunities Due To Climate
Change

Climate Change  
CDP  
2020 10-K 17-25

 

201-3 Defined benefit plan obligations and other retirement plans. 2020 10-K 171-172  

201-4 Total monetary value of financial assistance received by the 2020 10-K 143-147  

https://app.one-report.com/report/qgri_index.html?categoryid=1601&qid=2892&rid=NzM2MzM5NDE5&arid=ODYyNzc3MTM4&companyid=1001&year=2020
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1601&qid=2895&rid=MjAxNTg2NTE2&arid=NzQ2MzE3MjE5&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1601&qid=2898&rid=NzE3OTg1MTM2&arid=MzIyMjI0MTY5&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1601&qid=3811&rid=MzE1NzYzNDc3&arid=MTI0ODI2MjY4&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1601&qid=3812&rid=Mjc4NjkxNDQ1&arid=MjI0MjUzMDk5&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1601&qid=3813&rid=ODA2OTc0NjA4&arid=NzUwNzU5NjUy&companyid=1001&year=2020
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/dell-cdp-verification-19.pdf
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://app.one-report.com/report/qgri_index.html?categoryid=1483&qid=2923&rid=MTc3OTAxMTEw&arid=NTA2ODg5MjE&companyid=1001&year=2020
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-operations/climate-change-and-resource-management.htm
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017


organization from any government during the reporting period.

GRI 202: Market Presence 2016 Information Links Page(s) Omissions

202-1 Ratio of standard entry level wage by gender compared to local
minimum wage.

No Information Available   Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

202-2 Percentage of senior management at significant locations of operation
that are hired from the local community.

No Information Available   Unavailable. 
Dell does not disclose
these percentages,
however it is our
common practice to
promote and/or hire
senior managers within
the country/region that
they manage.

GRI 203: Indirect Economic Impacts 2016 Information Links Page(s) Omissions

203-1 Extent of development of significant infrastructure investments and
services supported.

Infrastructure Investments And Services
Supported

Transforming Lives
with Technology  

FY20 Social Impact
Report 44-50

 

203-2 Examples of significant identified indirect economic impacts of the
organization, including positive and negative impacts.

Significant Indirect Economic Impacts
Transforming Lives
with Technology  

FY20 Social Impact
Report 45-50

Not Applicable.

GRI 204: Procurement Practices 2016 Information Links Page(s) Omissions

204-1 Percentage of the procurement budget used for significant locations of
operation that is spent on suppliers local to that operation.

Proportion Of Spending On Local
Suppliers

2019 Supply Chain
Sustainability Progress
Report

34

 

GRI 205: Anti-Corruption 2016 Information Links Page(s) Omissions

https://app.one-report.com/report/qgri_index.html?categoryid=1485&qid=2924&rid=MTQwMzc2NzE4&arid=ODMzMjI1OTQ4&companyid=1001&year=2020
https://corporate.delltechnologies.com/en-us/social-impact/transforming-lives.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1485&qid=2927&rid=NTI5NDQ0NTcw&arid=NTE5ODM1ODE4&companyid=1001&year=2020
https://corporate.delltechnologies.com/en-us/social-impact/transforming-lives.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1494&qid=2928&rid=NTg0NDY0NTI1&arid=ODE4MTMwMDEy&companyid=1001&year=2020
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf


205-1 Total number and percentage and of operations assessed for risks
related to corruption and the significant risks identified.

Operations Assessed for Risks Related to
Corruption

Code of Conduct 39

 

205-2 Communication and training about anti-corruption policies and
procedures.

Communication and Training about Anti-
Corruption Policies and Procedures

Code of Conduct 39
Dell EMC Partner Code
of Conduct 4-5

FY20 Social Impact
Report 55

 

205-3 Confirmed incidents of corruption and actions taken Confirmed Incidents of Corruption and
Actions Taken  

Legal prohibitions. 
Dell treats this data as
confidential company
information .

GRI 206: Anti-Competitive Behavior 2016 Information Links Page(s) Omissions

206-1 Total number of legal actions for anti-competitive behavior, anti-trust,
and monopoly practices and their outcomes

Legal Actions for Anti-Competitive
Behavior, Anti-trust, and Monopoly
Practices

Code of Conduct 14

 

Series 300: Environmental 2016

GRI 301: Materials 2016 Information Links Page(s) Omissions

103-1,
103-2,
103-3

Explanation of Materials as a material topic and its Boundary, the
management approach and its components, and the evaluation of the
management approach.

Management Approach: Materials
Dell Global
Environmental Policy 1

Dell's Chemical Use
Policy  

Sustainable Products
and Services  

Circularity at Work  
Eco Labels  
Design for
Environment - white
paper

 

Product Carbon  

 

https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=2988&rid=MTgxNDc0NDU&arid=NTg2MDYwMzE1&companyid=1001&year=2020
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=3829&rid=ODIyODcyMTAw&arid=NzU3MjM2OTAx&companyid=1001&year=2020
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://www.dellemc.com/resources/en-us/asset/quick-reference-guides/partner/Dell-EMC-Partner-Code-of-Conduct.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1595&qid=2990&rid=NDc5MjUxMzQz&arid=NTAzMzkxOTA5&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1441&qid=2992&rid=MzcyNDg4ODgy&arid=MTc0ODMzOTI5&companyid=1001&year=2020
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=3826&rid=Nzc3NzYyMzA3&arid=NjM3OTk1MjI5&companyid=1001&year=2020
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/documents/dell-global-environmental-policy.pdf?newtab=true
https://www.dell.com/downloads/global/corporate/environ/Chemical_Use_Policy.pdf#:~:text=Dell%E2%80%99s%20Chemical%20Use%20Policy%20In%202002%2C%20Dell%20formalized,considered%20most%20important%20to%20manage%2C%20restrict%20or%20ban.
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services.htm
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/circular-design/circularity-at-work.htm
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/eco-labels.htm
http://i.dell.com/sites/content/corporate/corp-comm/en/Documents/design-for-environment.pdf
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/product-carbon-footprints.htm


Footprints
Position Statement on
REACH 1-2

The Business Case for
a Sustainable Supply
Chain

 

Dell Waste and
Electrical and
Electronic Equipment
Disassemb...

1

How to Recycle  
Dell Producer
Responsibility Policy
(2018)

 

Dell Electronic
Disposition Policy
(2019)

 

Dell Electronics
Disposition Partner
Performance Standard
(2...

 

ISO 14001 Certificate,
Environmental
Management System

 

FY20 Social Impact
Report 14-26

FY19 CSR Report 44-46

301-1 Total weight or volume of materials that are used to produce and
package the organization’s primary products and services during the
reporting period.

Materials Used By Weight Or Volume
Materials Use  
Bio-based Resources  

 

PRODUCT MATERIALS:
Dell tracks the usage of
specific material types
(i.e. recycled plastics),
but does not currently
have the processes in
place to track total
material usage in our
products. There are 30+
different material types
and grades used in Dell
product components,

https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/product-carbon-footprints.htm
http://i.dell.com/sites/doccontent/corporate/environment/en/Documents/earth-materials-REACH-statement-2010.pdf
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/circular-case-study.pdf
http://i.dell.com/sites/content/corporate/corp-comm/en/Documents/weee-eol-instructions.pdf
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/dell-producer-responsibility-policy.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/dell-electronics-disposition-policy-04mar19.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/dell-edp-performance-standard-04mar19.pdf
https://corporate.delltechnologies.com/content/dam/digitalassets/active/en/unauth/legal-documents/solutions/dell-inc-iso-14001-2015-multi-site-certificate.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://corporate.delltechnologies.com/en-us/social-impact/reporting/fy19-csr-report.htm#overlay=/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/dell-fy19-csr-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=2929&rid=ODIzNDk3NTYx&arid=MTE1NzQ4NTE0&companyid=1001&year=2020
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/materials-use.htm
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/materials-use/bio-based-resources.htm


and the data insights
needed to appropriately
track total material
usage is very complex.
We are working to
collect this level of data
in the future to support
reporting of our 2030
Product Materials
Moonshot goal.

301-2 Percentage of recycled input materials used to manufacture the
organization’s primary products and services.

Recycled Input Materials Used
Recycled Materials  
FY20 Social Impact
Report 15

 

301-3 Percentage of reclaimed products and their packaging materials for
each product category.

Reclaimed Products and their Packaging
Materials

FY20 Social Impact
Report 15, 28, 30, 57

 

GRI 302: Energy 2016 Information Links Page(s) Omissions

103-1,
103-2,
103-3

Explanation of Energy as a material topic and its Boundary, the
management approach and its components, and the evaluation of the
management approach.

Dell's Global Climate
Policy Principles  

Science-based
Emission Reduction
targets

 

Sustainable Operations  
Climate Change  
Dell Global
Environmental Policy 1

Sustainable Products
and Services  

Sustainable Supply
Chain, Environment  

Energy Management
System ISO 50001 -
Dell (EMC) (Cork,
Irela...

1

Energy Management
System ISO 50001 -

1

 

https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=2930&rid=NjQ0MjkyNzM1&arid=MzI4MjU5MTAy&companyid=1001&year=2020
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/materials-use/recycled-materials.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1486&qid=2949&rid=MjE0ODEzNjQ2&arid=NjUzOTY2NjQ1&companyid=1001&year=2020
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/download.html/2020/shared/library/1001-00016454.pdf
https://sciencebasedtargets.org/case-studies-2/case-study-dell/
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-operations.htm
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-operations/climate-change-and-resource-management.htm
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/documents/dell-global-environmental-policy.pdf?newtab=true
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services.htm
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-supply-chain/environment.htm
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-emc-cork-iso50001.pdf
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-iso50001-Poland-mfg.pdf


Dell Poland
Manufacturi...
ISO 14001 Certificate,
Environmental
Management System

1-4

FY20 Social Impact
Report 32

302-1 Total fuel consumption within the organization from non-renewable
sources, in joules or multiples, and including fuel types used.

Energy Consumption Within the
Organization

CDP  
FY20 Social Impact
Report 59

 

302-2 Energy consumption outside of the organization, in joules or multiples. No Information Available   Unavailable. 
Dell Inc. does not track
this indicator; however,
we do track and report
Scope 3 emissions for
relevant categories.

302-3 Energy intensity ratio for the organization. Energy Intensity   Not Applicable. 
Meaningful energy
intensity figures for
Dell's operations are not
available.

302-4 Amount of reductions in energy consumption achieved as a direct
result of conservation and efficiency initiatives, in joules or multiples.

Reduction of Energy Consumption
CDP  
FY20 Social Impact
Report 59

 

302-5 Reductions in energy requirements of sold products and services
achieved during the reporting period, in joules or multiples.

Reductions in Energy Requirements of
Products and Services

Sustainable Products
and Services - Energy
Efficiency

 

FY20 Social Impact
Report 59

CDP  

 

GRI 303: Water 2016 Information Links Page(s) Omissions

https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-iso50001-Poland-mfg.pdf
https://corporate.delltechnologies.com/content/dam/digitalassets/active/en/unauth/legal-documents/solutions/dell-inc-iso-14001-2015-multi-site-certificate.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=3027&rid=ODc2ODgwMTk3&arid=NTY2NjA4NTI0&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=2932&rid=NzkyMzgzNTI2&arid=MTczMzg4NTgy&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=2933&rid=MTc5MDI0OTQ1&arid=ODAyNzQ4MTcx&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1478&qid=3030&rid=ODcxNTcyNzA4&arid=MjgzMTcyMjEy&companyid=1001&year=2020
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/energy-efficiency.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies


303-1 Total volume of water withdrawn broken down by source. Water Withdrawal by Source
CDP  
FY20 Social Impact
Report 60

 

303-2 Total number of water sources significantly affected by withdrawal by
type.

CDP   Not Applicable. 
Dell does not directly
withdraw significant
quantities of water from
any source. Municipal
supplies of water are, to
the best of our
knowledge, not
sensitive or Ramsar-
listed. For further
information on water
withdrawals, please see
our CDP Water Security
Report, section W1, at
the link provided. Our
2020 report will be
available in late 2020.
Until then, our 2019
report is available.

303-3 Total volume of water recycled and reused by the organization. Water Recycled and Reused
CDP  
FY20 Social Impact
Report  

 

GRI 305: Emissions 2016 Information Links Page(s) Omissions

103-1,
103-2,
103-3

Explanation of Emissions as a material topic and its Boundary, the
management approach and its components, and the evaluation of the
management approach.

Management Approach: Emissions
CDP  

 

305-1 Gross direct (Scope 1) GHG emissions in metric tons of CO2
equivalent.

Direct (Scope 1) GHG Emissions
CDP  
FY20 Social Impact
Report 58-59

 

305-2 Indirect (Scope 2) GHG emissions. Energy Indirect (Scope 2) GHG Emissions
CDP  

 

https://app.one-report.com/report/qgri_index.html?categoryid=1476&qid=2934&rid=MTMyMzU3Mzg3&arid=MTY4NTE1NzE5&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://app.one-report.com/report/qgri_index.html?categoryid=1476&qid=2936&rid=MDIxODY2MjY&arid=NDg1NTU5Mjcy&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=3832&rid=ODYxNzU3NDk1&arid=NTgzMjMyMjc0&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=3861&rid=ODQwMDMyNjU3&arid=MTAxNTU3NTIx&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=3817&rid=NzY0NTAzNjQz&arid=OTUwMzY1MTIy&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies


FY20 Social Impact
Report

58

305-3 Gross other indirect (Scope 3) GHG emissions in metric tons of CO2
equivalent.

Other Indirect (Scope 3) GHG Emissions
CDP  
FY20 Social Impact
Report 58-59

 

305-4 GHG emissions intensity ratio for the organization. GHG Emissions Intensity
CDP  

 

305-5 GHG emissions reduced as a direct result of reduction initiatives, in
metric tons of CO2 equivalent.

Reduction Of GHG Emissions
CDP  

 

305-6 Production, imports, and exports of ODS in metric tons of CFC-11
(trichlorofluoromethane) equivalent.

No Information Available   Not Applicable. 
Dell does not produce,
import or export ODS
materials.

305-7 Significant air emissions, in kilograms or multiples for Nitrogen Oxides
(NOx), Sulfur Oxides (SOx), and other significant air emissions.

No Information Available   Not Applicable. 
Dell's emissions of air
pollutants other than
GHGs are not material.  

GRI 306: Effluents and Waste 2016 Information Links Page(s) Omissions

306-1 Total volume of planned and unplanned water discharges. Water Discharge by Quality and
Destination

CDP  

 

306-2 Total weight of waste by type and disposal method. Waste by Type and Disposal Method
FY20 Social Impact
Report 61

 

306-3 Total number and total volume of recorded significant spills. Significant Spills    

306-4 Total weight of transported hazardous waste. No Information Available   Unavailable. 
Dell's operations
generate only small
amounts of hazardous
wastes (all facilities are
conditionally exempt
from small quantity
generators, or

https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=3863&rid=MzkwNjgzNTc1&arid=MzE3MTUxNzU&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=2939&rid=MTc3OTE1NTAz&arid=NzExMTg3Nzky&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://app.one-report.com/report/qgri_index.html?categoryid=1475&qid=2940&rid=MTc4Mzg3OTk3&arid=MTc2NjEyMjg&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://app.one-report.com/report/qgri_index.html?categoryid=1489&qid=2944&rid=NjIzMTExMTYw&arid=ODA1MjQzNTc2&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://app.one-report.com/report/qgri_index.html?categoryid=1489&qid=3771&rid=MjkzMzM1NzE0&arid=MjM0NzgyNTcz&companyid=1001&year=2020
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1489&qid=2946&rid=NDU4ODIyOTMy&arid=NTI2NTIwOTg5&companyid=1001&year=2020


equivalent), typically
from the maintenance
of facility equipment
such as heating/cooling
systems. Wastes are
managed according to
local regulatory
requirements and are
recycled where feasible.
Hazardous wastes are
not exported. The total
amount is not fully
tracked at the corporate
level.

306-5 Identity, size, protected status, and biodiversity value of water bodies
and related habitats significantly affected by the organization's
discharges of water and runoff.

Water Bodies Affected by Water
Discharges and/or Runoff

CDP  

Unavailable.

GRI 307: Environmental Compliance 2016 Information Links Page(s) Omissions

307-1 Significant fines and non-monetary sanctions for non-compliance with
environmental laws and/or regulations.

Non-Compliance with Environmental
Laws and Regulations  

 

GRI 308: Supplier Environmental Assessment 2016 Information Links Page(s) Omissions

308-1 Percentage of new suppliers that were screened using environmental
criteria.

New Suppliers that were Screened Using
Environmental Criteria

2019 Supply Chain
Sustainability Progress
Report

7

Unavailable. 
Dell does not track this
indicator. Our general
approach to screening
new suppliers is
described in the 2019
Supply Chain
Sustainability Progress
Report, page 7.

308-2 Number of suppliers assessed for environmental impacts and the
number identified as having significant actual and potential negative
environmental impacts.

2019 Supply Chain
Sustainability Progress
Report

26-33, 41
Confidentiality
constraints. 
Dell treats the following
as confidential and
therefore does not
publicly disclose:
-Percentage of
suppliers identified as
having significant
actual and potential

https://app.one-report.com/report/qgri_index.html?categoryid=1489&qid=3036&rid=NDA2MjYxNDkw&arid=MzgzMDgxNjY5&companyid=1001&year=2020
https://www.cdp.net/en/responses?utf8=%E2%9C%93&queries%5bname%5d=Dell+Technologies
https://app.one-report.com/report/qgri_index.html?categoryid=1473&qid=2950&rid=OTk2ODYwODM0&arid=MjMzMTI1NTYz&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1492&qid=2953&rid=NjU0NDgyODYy&arid=OTYwNzEwMjg2&companyid=1001&year=2020
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf


negative environmental
impacts with which
improvements were
agreed upon as a result
of an assessment
-Percentage of
suppliers identified as
having significant
actual and potential
negative environmental
impacts with which
relationships were
terminated as a result
of assessment
-Reasons for negative
environmental impact
terminations

Series 400: Social 2016

GRI 401: Employment 2016 Information Links Page(s) Omissions

401-1 Total number and rates of new employee hires and employee turnover
by age group, gender, and region.

No Information Available   Confidentiality
constraints. 
Dell considers this
information proprietary
and therefore does not
publicly disclose it.

401-2 Benefits which are standard for full-time employees of the organization
but are not provided to temporary or part-time employees, by
significant locations of operation.

Our Benefits    

401-3 Number and retention rates of employees entitled to, that took, and
that returned to work from parental leave.

No Information Available   Unavailable.

GRI 402: Labor Management Relations 2016 Information Links Page(s) Omissions

402-1 Minimum number of weeks’ notice typically provided to employees and
their representatives prior to the implementation of significant
operational changes that could substantially affect them.

No Information Available   Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

GRI 403: Occupational Health and Safety 2016 Information Links Page(s) Omissions

https://jobs.dell.com/why-work-here


403-1 Percentage of total workforce represented in formal joint
management-worker health and safety committees that help monitor
and advise on occupational health and safety programs.

Workers Representation in Formal Joint
Management–Worker Health and Safety
Committees  

Unavailable.

403-2 Types of injury, injury rate (IR), occupational disease rate (ODR), lost
day rate (LDR), absentee rate (AR), and work-related fatalities, for all
employees and other non-employee workers whose work, or
workplace, is controlled by the organization.

Types of Injury and Rates of Injury,
Occupational Diseases, Lost Days, and
Absenteeism, and Number of Work-
Related Fatalities  

 

403-3 Workers with high incidence or high risk of diseases related to their
occupation.

This disclosure is not material to Dell
Technologies because there are no
workers involved in occupational
activities that have a high-incidence or
high risk of occupational diseases.  

Not Applicable.

403-4 Whether formal agreements (either local or global) with trade unions
cover health and safety.

No Information Available   Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

GRI 404: Training and Education 2016 Information Links Page(s) Omissions

404-1 Average hours of training that the organization’s employees have
undertaken during the reporting period.

No Information Available   Unavailable. 
Dell does not track
training in terms of
quantity of hours, but
rather modules and
courses completed.

404-2 Type and scope of programs implemented and assistance provided to
upgrade employee skills.

Growing Your Career    

404-3 Percentage of employees receiving regular performance and career
development reviews, by gender and by employee category.

Percentage of Employees Receiving
Regular Performance and Career
Development Reviews  

 

GRI 405: Diversity and Equal Opportunity 2016 Information Links Page(s) Omissions

103-1,
103-2,
103-3

Explanation of Diversity and Equal Opportunity as a material topic and
its Boundary, the management approach and its components, and the
evaluation of the management approach.

Mitigating Bias  
Supplier Diversity  
Ethnic and Cultural
Empowerment  

Gender Empowerment  
Workforce of the  

 

https://app.one-report.com/report/qgri_index.html?categoryid=1467&qid=2961&rid=NDcxOTc3MjM1&arid=NTA5MTYxNzUx&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1467&qid=3777&rid=NDgzOTM5ODAy&arid=MTE5MTcwNDg4&companyid=1001&year=2020
https://jobs.dell.com/growing-your-career
https://app.one-report.com/report/qgri_index.html?categoryid=1466&qid=2967&rid=MjI2OTQxMzk5&arid=MTIyNzc3ODEy&companyid=1001&year=2020
https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion/mitigating-bias.htm
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-supply-chain/supplier-diversity.htm
https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion/ethnic-and-cultural-empowerment.htm
https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion/gender-empowerment.htm
https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion/workforce-of-the-future.htm


Future
Team Member
Empowerment  

Community
Empowerment  

Cultivating Inclusion  
Diversity and Equal
Employment
Opportunity Policy

 

Diversity and Inclusion  
FY20 Social Impact
Report 36-43

FY20 Diversity &
Inclusion Report  

405-1 Composition of governance bodies and breakdown of employees per
employee category according to gender, age group, and other
indicators of diversity.

Diversity of Governance Bodies and
Employees

Board of Directors  
Our Leadership  
FY20 Social Impact
Report 65

2020 Proxy Statement 18-22

 

405-2 Ratio of basic salary and remuneration of women to men by employee
category, by significant locations of operation.

No Information Available   Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

GRI 406: Non-Discrimination 2016 Information Links Page(s) Omissions

406-1 Total number of incidents of discrimination and corrective actions
taken.

No Information Available   Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

GRI 407: Freedom of Association and Collective Bargaining 2016 Information Links Page(s) Omissions

407-1 Operations and suppliers identified in which the right to exercise
freedom of association and collective bargaining may be violated or at
significant risk.

Code of Conduct  
RBA Code of Conduct  

 

https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion/workforce-of-the-future.htm
https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion/team-member-empowerment.htm
https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion/community-empowerment.htm
https://corporate.delltechnologies.com/en-us/social-impact/cultivating-inclusion.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/opportunity-policy.pdf
https://jobs.dell.com/diversity-and-inclusion
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://corporate.delltechnologies.com/en-us/social-impact/reporting/diversity-and-inclusion-report.htm
https://app.one-report.com/report/qgri_index.html?categoryid=1465&qid=2968&rid=OTE0Nzg4MTky&arid=NTk4NTUwOTUz&companyid=1001&year=2020
https://investors.delltechnologies.com/corporate-governance/board-of-directors
https://corporate.delltechnologies.com/en-us/about-us/leadership.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://investors.delltechnologies.com/node/10881/html#s4D0334E4DA98507BBA2C12B3555D4585
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
http://www.responsiblebusiness.org/standards/code-of-conduct/


Human Rights and
Labor Policy Statement

 

2019 Supply Chain
Sustainability Progress
Report

39

GRI 408: Child Labor 2016 Information Links Page(s) Omissions

103-1,
103-2,
103-3

Explanation of Child Labor as a material topic and its Boundary, the
management approach and its components, and the evaluation of the
management approach.

Management Approach: Child Labor
Supplier Principles  
Dell Vulnerable Worker
Policy  

Dell Responsible
Sourcing Policy  

2019 Supply Chain
Sustainability Progress
Report

7

 

408-1 Operations and suppliers identified as having significant risk for
incidents of child labor, and measures taken to contribute to the
effective abolition of child labor.

RBA Code of Conduct  
2019 Supply Chain
Sustainability Progress
Report

 

 

GRI 409: Forced or Compulsory Labor 2016 Information Links Page(s) Omissions

103-1,
103-2,
103-3

Explanation of Forced or Compulsory Labor as a material topic and its
Boundary, the management approach and its components, and the
evaluation of the management approach.

Supplier Principles  
Dell Vulnerable Worker
Policy  

Dell Human Rights and
Labor Policy  

Statement Against
Slavery and Human
Trafficking

 

2019 Supply Chain
Sustainability Progress
Report

6,8,17

 

409-1 Operations and suppliers identified as having significant risk for
incidents of forced or compulsory labor, and measures to contribute to
the elimination of all forms of forced or compulsory labor

2019 Supply Chain
Sustainability Progress
Report

39

RBA Code of Conduct  

 

http://www.dell.com/learn/us/en/uscorp1/corp-comm/cr-report-human-rights-labor-policy?c=us&l=en&s=corp&cs=uscorp1
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1459&qid=3847&rid=NjcwNDM4NzYw&arid=MTA3MTE1MzY3&companyid=1001&year=2020
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-supplier-principles.pdf
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/vulnerable-worker-policy.pdf
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/conflict-minerals-policy.pdf
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
http://www.responsiblebusiness.org/standards/code-of-conduct/
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-supplier-principles.pdf
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/vulnerable-worker-policy.pdf
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/human-rights-labor.pdf
http://i.dell.com/sites/csdocuments/Corporate_corp-Comm_Documents/en/slavery-trafficking.pdf
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
http://www.responsiblebusiness.org/standards/code-of-conduct/


GRI 412: Human Rights Assessment 2016 Information Links Page(s) Omissions

103-1,
103-2,
103-3

Explanation of Human Rights Assessment as a material topic and its
Boundary, the management approach and its components, and the
evaluation of the management approach.

Management Approach: Human Rights
Assessment

RBA Code of Conduct  
How We Win: Dell
Technologies Code of
Conduct

20

Supplier Principles  
Dell Vulnerable Worker
Policy  

Dell Responsible
Sourcing Policy  

Dell Human Rights and
Labor Policy  

2019 Supply Chain
Sustainability Progress
Report

25, 39

Not Applicable.

412-1 Total number and percentage of operations that have been subject to
human rights reviews or impact assessments.

2019 Supply Chain
Sustainability Progress
Report

7-8
Confidentiality
constraints. 
Dell considers this
information proprietary;
however, we do
disclose our approach
to risk assessing, and
auditing suppliers
which includes human
rights reviews.

412-2 Total hours of employee training on human rights policies or
procedures concerning aspects of human rights that are relevant to
operations, including the percentage of employees trained.

Employee Training on Human Rights
Policies or Procedures

Code of Conduct  

Unavailable. 
Data has not been
provided for 412.2a, as
the training is not
tracked in a per hour
basis, given the course
completion time may
vary per person.

412-3 Total number and percentage of significant investment agreements
and contracts that include human rights clauses or that have
undergone human rights screening.

Significant Investment Agreements and
Contracts That Include Human Rights
Clauses or That Underwent Human Rights
Screening

Unavailable. 
While Dell requires that
suppliers agree to
uphold Dell Supplier

https://app.one-report.com/report/qgri_index.html?categoryid=1498&qid=3852&rid=MTMyNzAwMTM1&arid=Mzc2Mzc5ODc0&companyid=1001&year=2020
http://www.responsiblebusiness.org/standards/code-of-conduct/
https://corporate.delltechnologies.com/en-us/about-us/who-we-are/code-of-conduct.htm
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-supplier-principles.pdf
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/vulnerable-worker-policy.pdf
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/conflict-minerals-policy.pdf
https://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/human-rights-labor.pdf
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1498&qid=3950&rid=OTQ4NTEzNTU4&arid=NDA0NjM4NjY4&companyid=1001&year=2020
https://www.delltechnologies.com/content/dam/delltechnologies/assets/whoweare/resources/Dell%20Technologies%20Code%20of%20Conduct%20-%20English.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1498&qid=3949&rid=ODU2MzQ0MjM&arid=NjU0ODQ3OTA&companyid=1001&year=2020


Dell Supplier Principles   Principles, which
include human rights
related expectations,
we do not publicly
disclose numbers of
supplier contracts or
track them as a
percentage of total
significant investment
agreements.

GRI 413: Local Communities 2016 Information Links Page(s) Omissions

413-1 Percentage of operations with implemented local community
engagement, impact assessments, and/or development programs.

Transforming Lives
with Technology  

FY20 Social Impact
Report 44-50, 66

 

413-2 Operations with significant actual and potential negative impacts on
local communities.

No Information Available   Not Applicable. 
No information
available
None of our programs
are known to cause any
actual or potential
negative impacts to
local communities.

GRI 414: Supplier Social Assessment 2016 Information Links Page(s) Omissions

414-1 Percentage of new suppliers that were screened using social criteria. New Suppliers that were Screened Using
Social Criteria

2019 Supply Chain
Sustainability Progress
Report

7

Unavailable. 
Dell does not track this
indicator, however, it is
our common practice to
screen new suppliers
for social criteria. Our
general approach to
screening new
suppliers is described
in the  2019 Supply
Chain Sustainability
Progress Report, page
7.

414-2 Suppliers identified as having significant actual and potential negative
social impacts.

2019 Supply Chain
Sustainability Progress

16-25, 39-40 Confidentiality
constraints. 

http://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-supplier-principles.pdf
https://corporate.delltechnologies.com/en-us/social-impact/transforming-lives.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1506&qid=3820&rid=NDg3NTg3ODA3&arid=NDI2OTA3MDEz&companyid=1001&year=2020
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf


Report Dell treats the following
as confidential and
therefore does not
publicly disclose:
-Suppliers with which
improvements were
agreed upon as a result
of assessment
-Suppliers with which
relationships were
terminated as a result
of assessment
-Details on the
termination of
relationships as a result
of assessment

GRI 415: Public Policy 2016 Information Links Page(s) Omissions

415-1 Total value of political contributions by country and
recipient/beneficiary

Public Policy    

GRI 416: Customer Health and Safety 2016 Information Links Page(s) Omissions

416-1 Percentage of significant product and service categories for which
health and safety impacts are assessed for improvement

Assessment of the Health and Safety
Impacts of Product and Service
Categories  

 

416-2 Total number of incidents of non-compliance with regulations and
voluntary codes concerning the health and safety impacts of products
and services during their life cycle, by type of outcomes

Incidents of Non-Compliance Concerning
the Health and Safety Impacts of
Products and Services  

 

GRI 417: Marketing and Labeling 2016 Information Links Page(s) Omissions

417-1 Type of product and service information required by the organization's
procedures for product and service information and labeling, and
percentage of significant product and service categories subject to
such information requirements

Requirements for Product and Service
Information and Labeling

Dell's Chemical Use
Policy  

Eco Labels  
RBA Code of Conduct  
Product Carbon
Footprints  

ISO Certifications  
Responsible Sourcing  

 

https://corporate.delltechnologies.com/content/dam/uwaem/production-design-assets/en/corporate/social-impact/collaterals/cy2019-supply-chain-sustainability-progress-report.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/public-policies.pdf
https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=2997&rid=ODA5OTAwMDI0&arid=OTAzNzA4OTAz&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1446&qid=2998&rid=MTMzNjc0Mjkw&arid=ODk4ODg1MjIy&companyid=1001&year=2020
https://app.one-report.com/report/qgri_index.html?categoryid=1445&qid=2999&rid=MzI3NDE3ODY0&arid=MjM5NzQ1NDAz&companyid=1001&year=2020
https://www.dell.com/downloads/global/corporate/environ/Chemical_Use_Policy.pdf#:~:text=Dell%E2%80%99s%20Chemical%20Use%20Policy%20In%202002%2C%20Dell%20formalized,considered%20most%20important%20to%20manage%2C%20restrict%20or%20ban.
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/eco-labels.htm
http://www.responsiblebusiness.org/standards/code-of-conduct/
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-products-and-services/product-carbon-footprints.htm
https://corporate.delltechnologies.com/en-us/social-impact/reporting/policies-and-positions.htm#tab0=2
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-supply-chain/responsible-sourcing.htm


Product Safety, EMC
and Environmental
Datasheets

 

417-2 Total number of incidents of non-compliance with regulations and
voluntary codes concerning product and service information and
labeling, by type of outcomes

No Information Available   Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

417-3 Total number of incidents of non-compliance with regulations and
voluntary codes concerning marketing communications, including
advertising, promotions, and sponsorship, by type of outcomes

No Information Available   Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

GRI 418: Customer Privacy 2016 Information Links Page(s) Omissions

103-1,
103-2,
103-3

Explanation of Customer Privacy as a material topic and its Boundary,
the management approach and its components, and the evaluation of
the management approach.

Privacy Statement
Regarding Customer
and Online User
Informa...

 

FY20 Social Impact
Report 51-55

2020 10-K 17-34

 

418-1 Total number of substantiated complaints regarding breaches of
customer privacy and losses of customer data.

Substantiated Complaints Concerning
Breaches of Customer Privacy and
Losses of Customer Data

Privacy Statement
Regarding Customer
and Online User
Informa...

 

Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

GRI 419: Socioeconomic Compliance 2016 Information Links Page(s) Omissions

419-1 Significant fines and non-monetary sanctions for non-compliance with
laws and/or regulations in the social and economic area.

No Information Available   Confidentiality
constraints. 
Dell treats this data as
confidential company
information.

Custom GRI Material Topics

https://www.dell.com/learn/us/en/uscorp1/product-info-datasheets-safety-emc-environmental
https://www.dell.com/learn/us/en/uscorp1/policies-privacy
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://investors.delltechnologies.com/sec-filings/sec-filing/10-k/0001571996-20-000017
https://app.one-report.com/report/qgri_index.html?categoryid=1443&qid=3004&rid=NTg3OTc3Mjc1&arid=OTU5NzQ3NDI4&companyid=1001&year=2020
https://www.dell.com/learn/us/en/uscorp1/policies-privacy


Dell Custom GRI Topics Information Links Page(s) Omissions

103-1,
103-2,
103-3

Explanation of Dell Material Topic: Flexible Workforce as a material
topic and its Boundary, the management approach and its
components, and the evaluation of the management approach.

Management Approach: Dell Material
Topic: Flexible Workforce

Work Flexibility at Dell  
FY19 CSR Report 6

 

103-1,
103-2,
103-3

Explanation of Dell Material Topic: Role of IT in Society as a material
topic and its Boundary, the management approach and its
components, and the evaluation of the management approach.

Progress Made Real:
Our Vision for 2030 27-33

FY20 Social Impact
Report 44-50

 

103-1,
103-2,
103-3

Explanation of Dell Material Topic: STEM Education as a material topic
and its Boundary, the management approach and its components, and
the evaluation of the management approach.

Progress Made Real:
Our Vision for 2030 45-48

FY20 Social Impact
Report 29-31

 

https://app.one-report.com/report/qgri_index.html?categoryid=1654&qid=4206&rid=NzY1NzMxMjYw&arid=MjU2NTczNDY5&companyid=1001&year=2020
https://jobs.dell.com/work-flexibility
https://corporate.delltechnologies.com/en-us/social-impact/reporting/fy19-csr-report.htm#overlay=/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/dell-fy19-csr-report.pdf
https://corporate.delltechnologies.com/en-us/social-impact/reporting/progress-made-real.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf
https://corporate.delltechnologies.com/en-us/social-impact/reporting/progress-made-real.htm
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/progress-made-real-reports/delltechnologies-fy20-progress-made-real-report.pdf

